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WHY IS HYDROTHERAPY EFFECTIVE?  

As many of you know, Hydrotherapy is the use of water in the treatment of different 

conditions, including arthritis and related rheumatic complaints. Hydrotherapy differs 

from swimming because it involves special exercises that your clients can do in a 

warm-water pool or on a treadmill.  

Scientific studies have shown that hydrotherapy can improve strength and general 

fitness in people and animals with various types of arthritis. The exercises can be 

tailored to your clients’ needs, so they can start slowly and gradually build up your 

strength and flexibility.  

Dogs enjoy swimming sessions and, therefore, this method is often used for 

conditioning, maintenance and fun sessions. It is particularly beneficial for increasing 

flexion in joints, increasing musculature and promoting the use of arthritic or 

dysplastic joints. As mentioned previously, swimming requires more energy that 

walking, so this modality is also beneficial for increasing cardiovascular fitness and 

managing obesity.  

How does hydrotherapy help? 

Hydrotherapy can help you and your pets in a number of 
different ways: 
❖ The warmth of the water allows their muscles to relax 
and eases the pain in their joints, helping them to exercise. 
❖ The water supports their weight, which helps to relieve 
pain and increase the range of movement of their joints. 

BLUE CONNECT PLUS 

Blue Connect and its app help you look after your pool 24/7, even if you are away. No 

more uncertainty about what is happening in your pool. Have real time, instant data! 

The user can access the data for the swimming pool whenever desired on a 

smartphone thanks to the Blue Connect App (try out the app today by clicking on the 

link)   

Plug & Play or Inline 
Blue Connect is a floating device easily installed into the pool 

directly or alternatively, it can be installed into the pipework for 

the pool in the plant room. FREE installation of the Blue Connect 

when paying for an annual service. 

Adam Gibbons, Chairman of NARCH has spoken up about the new product saying 

“Loving the updates, pH measurements are wonderful and the temp warnings are 

very useful” 

A SUCCESSFUL VISIT 
TO CRUFTS 

 

Westcoast would like to say 

thank you to all the attendees 

that came to visit us at Crufts 

earlier this month. 

We had a super 4 days seeing old 

friends and making new. We 

generated over 100 genuine 

leads from a wide variety of 

business types. We were proud 

to launch our improved Home 

Use Pet Pool, which is aimed at 

Hydrotherapy at Home and is 

suitable for most breeds. 

We will be there again next year, 

come and see us! 

 

  

https://itunes.apple.com/fr/app/blue-connect/id1109733256
https://itunes.apple.com/fr/app/blue-connect/id1109733256


 

 If any contact details have changed, please can you let us know and should you wish to opt out of our promotional mailings, please 
contact us through the Sales email address and let us know. 

 

 

MOST RECENT INSTALLATIONS 

Our latest installation was in Angouleme. The engineers packed up the van and trailer with a 

Derwent fibreglass pool, a Hot Spa and a Water Walker Treadmill and accessories and drove 

over 600 miles to install the equipment in a canine hydrotherapy centre, in Southwest 

France. Leaving Gissing before the cock crowed and crossing the channel at 7.30 meant a full 

day’s drive to arrive ready for 3 full day’s work installing the equipment. Westcoast would 

like to thank Stephane for his amazing hospitality during our time with him.  

 

Our most recent Sports and Medical install has been at Ospreys Rugby Club, in Wales. At Ospreys Rugby 

Club we installed a Recovery Tub Pro X; this cold/hot tub assists in muscle recovery specifically after 

games and training sessions. Did you know we build Human Hydrotherapy Equipment too!! If you 

require Hydrotherapy Equipment for a football club, rugby club or even yourself why not ring us today 

for a quote? 

Results of the ‘Hydrotherapy Expectations’ Questionnaire from our visit to Crufts 

Offers 

LOOK OUT FOR OUR UPCOMING OFFERS IN APRIL! We have something suitable for everyone so keep an eye out on our social 
media and website! 

 

Eden Hydrotherapy Pool 

4 x 2 m 

Recovery Tub Pro X 

WESTCOAST HYDROTHERAPY 

Malthouse Farm 
Malthouse Lane 
Gissing  
Norfolk 
IP22 5UT 

sales@westcoasthydrotherapy.co.uk 

01379 674633 

Don’t forget to follow us on social media to 

keep up to date with all our special offers, 

latest news and recent installations! Go find 

Westcoast Hydrotherapy now online and 

give us a like or follow. 

 

Upcoming Office Closing Dates: 

1. April 19th -Monday 22nd 2019 

2. May 6th 2019 

3. May 27th 2019 

 
 

 

There was a total of 75 questionnaires completed by pet owners, to a variety of different levels. Of those that completed the 

questionnaire, 91% had used water treatment for their dog. 

Over 40% used a combination of treadmill and pool for their treatment, but the use of a hydrotherapy pool was the greatest single 

provider for treatment, with only 7 using a treadmill on its own. 

The greatest provider of Hydrotherapy treatment was a dedicated Hydrotherapy Centre with only 10% going to a vet and 6% a kennels. 

Over three quarters of the clients surveyed paid for the treatment themselves. 

Almost everyone surveyed said the treatment effective and that the service also met their expectations. 

The overall feeling was that the treatment prolonged the life of the dog. 

Over 1/3 of the people surveyed travelled under 10 miles, whilst a further third travelled up to 20 miles. 

A 1/3 of those that paid for their treatment was in the £26-£30 bracket, however this does not allow for regional variations or for the 

time frame of the treatment. Over 60% paid between £20 and £30. 

The longer treatment sessions seemed to be the most used, with well over half attending for 20 minutes and over. 

Over 50% of the courses of treatments last over 3 months, the bulk being once a week treatments. 

Its 50/50 over using the equipment for fun swims.  

 

Please send us any pictures you have of interesting or 
funny animals in your Hydrotherapy Equipment. We 
would love to put some in our next newsletter!  

 

Did you receive your Christmas Present from us? Don’t forget 
that that the ‘10% off your next order’ ends on the 31st March 
2019. Quote ‘Westcoast22’ to receive 10% of your next order! 
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